
Language Line – CLI
Telephone Interpreting Services for Bar Advocates

• CPCS provides Bar Advocates with access to Telephone Interpreter services to assist 
with communications with a LEP (limited English proficient) person. CPCS pays the 
service provider directly, so you do not have to pay and submit reimbursement 
requests; the service can be used by assigned counsel for communications on 
assigned cases. The service enables you to obtain an interpreter on the telephone to 
assist with your in-person client conferences, or you can use the service to assist with 
telephone calls to your client. 
• Instructions for use:
• Dial 1-800-CALL-CLI (1-800-225-5254)
• Tell the operator:

• You need a third-party dial-out
• Your customer code is 467185
• You are calling from Committee for Public Counsel Services (CPCS)
• The language you need
• Your BBO Number, NAC, Docket Number, and your Last Name

• The operator will connect you

Critical notes:

• You will not be connected if you don’t supply the correct code, and the pertinent 
information listed above.

• If you have multiple dockets under one NAC, only one docket is needed
• This service is only for members of the panel.
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