Social Services Resources: Suffolk County

(This is not an exhaustive list and is subject to change.)

Massachusetts Resource Directory: Use this directory to find local resources throughout
Massachusetts. Resources are maintained by Dismas House and CJI. This list of resources
is not exhaustive. Do not rely on it as your only list of services.

TREATMENT AND SERVICES

The Massachusetts Substance Use HELPLINE: The Helpline is a statewide, public resource

for finding substance use harm reduction, treatment, recovery, and problem gambling
services. Helpline services are free and confidential, and available 24/7.

Call: 800-372-5050

Text: “HOPE” to 800327

Massachusetts Behavioral Health Access (MABHA): The Massachusetts Behavioral Health
Access (MABHA) website helps both providers and individuals locate openings in mental
health and substance use disorder services.

e Substance Use Treatment

e Mental Health Treatment

Mass. Behavioral Health Help Line: the Massachusetts Behavioral Health Help Line
(BHHL) is here to connect you directly to clinical help, when and where you need it. Even if
you’re not sure what kind of help or treatment you may need, we can help guide you. It’s
free, confidential, and no health insurance is required. Real-time interpretation in 200+
languages. Deaf or hard of hearing? Contact MassRelay at 711 or use your video relay or
caption provider of choice.

Available 24/7: (833) 773-2445

NAMI Massachusetts The Compass HELPLINE: The Compass helpline at NAMI
Massachusetts provides information, ideas, resources, and support to help people
navigate the complex mental health system and related systems of care. Compass is
staffed by people with first-hand experience navigating the mental health system for
themselves or a family member.

Call: 617-704-6264 or 1-800-370-9085

Email: compass@namimass.org


https://mareentryresources.org/
https://helplinema.org/
https://www.mabhaccess.com/Home.aspx
https://www.mabhaccess.com/SUD.aspx
https://www.mabhaccess.com/MH.aspx
https://www.masshelpline.com/
https://namimass.org/nami-mass-compass-helpline/

Project NORTH (Navigation, Outreach, Recovery, Treatment, and Hope): assists court users
and loved ones impacted by substance use by providing access to Recovery Support
Navigation, transportation, and certified sober housing. There are 15 Project NORTH
Courts.
Location for Suffolk County:
Boston Municipal Court, Roxbury Division, 85 Warren Street, Roxbury:
e Craig Campbell, Bay State Community Services
ccampbell@baystatecs.org
Mobile: (617) 639-4671
e (CanesaKedaroe, Bay State Community Services
ckedaroe@baystatecs.org
Mobile: (857) 939-3682

MassHealth Behavioral Health Supports for Justice Involved Individuals (BH-JI): BH-JI helps
people leaving jail or prison, people who have recently left jail or prison, people on parole,
and people on probation to connect with behavioral health services and social supports in
the community.

BH-JI Universal Referral Form

Community Behavioral Health Centers (CBHC): CBHCs are one-stop shops for a wide
range of mental health and substance use services and treatment. They offerimmediate,
confidential care for mental health and substance use needs. Crisis services are available

24/7 for anyone in Massachusetts who feels they may be experiencing a mental health
crisis, whether or not they have health insurance. CBHCs also offer day-to-day mental
health and substance use services which are covered by all MassHealth plans and some
commercial insurance plans.

Location for Suffolk County: Boston Medical Center CBHC: We serve all ages — youth,

adults, and families in Boston (Allston, Brighton, Dorchester, Hyde Park, Jamaica Plain,
Mattapan, North End, Roslindale, Roxbury, South Boston, South End, and West Roxbury)
and Brookline.
Phone: (800) 981-4357
Email: CBHC@bmc.org

e Adult CBHC Clinic, 850 Harrison Avenue, Dowling Building, 7th Floor, Boston, MA

02118
e Youth CBHC Clinic, 85 East Newton Street, Boston, MA 02118



https://www.mass.gov/info-details/about-project-north
https://www.mass.gov/info-details/find-a-behavioral-health-for-justice-involved-individuals-bh-ji-vendor
https://www.mass.gov/doc/universal-bhji-referral-form/download
https://www.mass.gov/community-behavioral-health-centers
https://www.bmc.org/cbhc
mailto:CBHC@bmc.org

Project ASSERT (Alcohol and Substance Use Services, Education, and Referral to
Treatment): walk in clinic that provides screening and brief intervention and counseling.
Can assist patients seeking detox and CSS level of care.

Location: 850 Harrison Ave., Dowling Building, Ground Floor, Room G301, Boston, MA
02118

Phone: 617-414-4388

Hours: 8AM -6 PM

Father’s Uplift: Fathers' UpLift is the country's first mental health and substance abuse
treatment facility for fathers and families. Fathers are offered therapy, reentry support,
advocacy, and workforce development. We encourage collaboration with mothers and

engage the community to help fathers overcome barriers (racism, emotional, traumatic,
and addiction) that prevent them from being actively involved in their children's lives. Our
goal is to ensure the well-being of children and foster long-term family stability.

Location: 12 Southern Ave, Dorchester, MA 02124

Phone: 617.708.0870

Email: info@fathersuplift.org

Referrals: Call Intake Team: 857-271-3546 or complete the Online Referral Form.

Torchlight Recovery: At Torchlight Recovery, we provide compassionate, high-quality, and
individualized peer recovery support services for the BIPOC community across Greater

Boston. We are deeply committed to helping people of color heal spiritually, mentally, and
physically — fostering a path to long-term wellness and community connection.

Location: 2-4 Washington Street Dorchester, MA 02121

Phone: 617-465-1299

Email: info@torchlightrecovery.org

BENEFITS

The Department of Transitional Assistance (DTA): assists low-income, eligible
individuals and families with direct economic assistance (cash benefits) and food
assistance (SNAP benefits), as well as workforce training opportunities.
Apply for SNAP Benefits: DTA Connect
DTA Offices in Suffolk County:

e Boston: 1785 Columbus Avenue, Boston, MA 02119

e (Chelsea: 80 Everett Avenue, Chelsea, MA 02150; Phone: (617) 551-1700



https://www.bmc.org/project-assert
https://www.fathersuplift.org/
https://www.fathersuplift.org/referrals/
https://torchlightrecovery.org/
mailto:info@torchlightrecovery.org
https://www.mass.gov/orgs/department-of-transitional-assistance
https://dtaconnect.eohhs.mass.gov/

e Roxbury: 2201 Washington Street, Roxbury, MA 02119; Phone: (617) 989-6000

Social Security Administration (SSA):
SSA Locations in Suffolk County:
e Boston: 10 Causeway St, Boston, MA 02222; Phone: (866) 964-7311
e Dorchester: 115 Freeport St, Dorchester, MA 02122; Phone: (866) 931-2550
e Roslindale: 4238 Washington St, Roslindale, MA 02131; Phone: (866) 331-9173
e Roxbury: 10 Malcolm X Blvd, Roxbury, MA 02119; Phone: (855) 278-4195

MassHealth: MassHealth provides health insurance benefits to qualifying individuals living
in Massachusetts. If you are a member, you may have access to doctor visits, dental,
prescription drugs, behavioral health services, and other important health care services.
The Patient Financial Services department at most hospitals can assist with MassHealth
applications.

MassHealth Enrollment Centers (MECs): MECs are open for limited walk-in visits. We

strongly encourage you to use MassHealth’s new appointment scheduler if you need help

from a MassHealth Customer Service Representative. If MassHealth members or
applicants need support or have any questions they should contact the Customer Service
Center at (800) 841-2900, TDD/TTY: 711. In addition, applicants can apply for benefits
online at www.mahealthconnector.org. Please note: MECs can help you with applications,
but they are not able to enroll you into a health plan.
MEC Locations in Suffolk County:
e Charlestown: 529 Main Street, Charlestown, MA 02129
Note: An after-hours drop box is available to submit your application in person.
e (Chelsea: 45 Spruce Street, Chelsea, MA 02150
Note: This office has limited parking space. It is accessible from MBTA bus lines 112
and 114.

STATE AGENCIES

Department of Child and Family Services (DCF)
DCF Locations in Suffolk County:
e (Central office: 1 Ashburton Place, Boston, MA 02108; Phone: 617-748-2000
e Harbor Area Office: 80 Everett Ave., Suite 100, Chelsea, MA 02150; Phone: 617-660-
3400


https://www.ssa.gov/boston/
https://www.mass.gov/information-for-masshealth-applicants
https://www.mass.gov/info-details/masshealth-enrollment-centers
https://www.mass.gov/info-details/schedule-an-appointment-with-a-masshealth-representative
http://www.mahealthconnector.org/
https://www.mass.gov/orgs/massachusetts-department-of-children-families

e Hyde Park Area Office: 1 Westinghouse Plaza, Building C, Suite M 101, Hyde Park,
MA 02136; Phone: 617-363-5000

e Jackson Square Area Office: 1785 Columbus Avenue, 4th Floor, Roxbury, MA
02119; Phone: 617-989-2800

e Riverway Area Office: 90 River St., Mattapan, MA 02126; Phone: 617-822-4700

Department of Mental Health (DMH): DMH Adult Services focus on community-based
supports which enable eligible individuals receiving treatment to recover and thrive in their
communities. Services include case management, Adult Community Clinical Services,
Programs of Assertive Community Treatment (PACT), Respite, Clubhouses, Recovery
Learning Communities (RLCs), crisis stabilization units, and homelessness services.
Main Phone: 617-626-8000
DMH Info Line 800-221-0053
Location for Suffolk County:
e Fuller/Bay Cove Site Office - Solomon Carter Fuller Mental Health Center, 85 E.
Newton Street, 3rd Floor, Boston, MA 02118; Phone: 617-626-8944
Towns Served: Chinatown, Dorchester, South Boston, Roxbury, South End,
Mattapan
e Metro Boston Mental Health Units at Lemuel Shattuck Hospital, 170 Morton Street
Jamaica Plain, MA 02130; Phone: 617-971-3488
e Lindemann/Cambridge/Somerville Site Office, 25 Staniford Street Boston, MA
02114; Phone: 617-626-8510
Towns Served: Cambridge, Charlestown, Chelsea, Downtown Boston including
Beacon Hill, East Boston, Revere, Somerville, North End, Winthrop
e Massachusetts Mental Health Center, 75 Fenwood Road and 20 Vining Street
Boston, MA 02115; Phone: 617-626-9300
Towns Served: Allston, Back Bay, Brighton, Brookline, Fenway, Hyde Park, Jamaica
Plain, Roslindale, Roxbury, West Roxbury

Department of Developmental Services (DDS): DDS provides supports for eligible
individuals with intellectual and developmental disabilities including Autism Spectrum
Disorder (ASD).

Location in Suffolk County:

Greater Boston Area Office

65 Sprague Street Hyde Park, MA 02136

Phone: 617-363-2900


https://www.mass.gov/orgs/massachusetts-department-of-mental-health
https://www.mass.gov/orgs/department-of-developmental-services

OVERNIGHT SHELTERS

Emergency Shelters: Boston Public Health Commission emergency shelters operate 24
hours a day, 365 days a year, and provide guests with a bed, linens, showers, and three
meals a day. Shelters give out beds daily, on a first-come, first-served basis. Our shelters
are low-threshold, and guests are not required to enter or leave at certain times.

To apply for shelter services, call a Homeless Coordinator at 866-584-0653

Overnight Emergency Shelter List

e Southampton Shelter, 112 Southampton Street, Boston, MA 02118; Phone: 617-
534-4440 (men’s overnight shelter)

e \Woods Mullen Shelter, 794 Massachusetts Ave, Boston, MA 02118; Phone: 617-534-
7100 (women’s overnight shelter)

e Pine Street Inn Men’s Inn, 444 Harrison Ave, Boston, MA 02118; Phone: 617-892-
9228 (men’s overnight shelter)

e Pine Street Inn Women'’s Inn, 363 Albany St, Boston, MA 02118; Phone: 617-892-
9228 (women’s overnight shelter)

e Boston Night Center, 31 Bowker St, Boston, MA 02114; Phone: 857-296-0332
8:30PM - 6:30AM Overnight drop-in shelter for men and women (no beds)

e New England Center and Home for Veterans, 17 Court St, Boston, MA 02108; Phone:
617-371-1800 (overnight shelter for veterans)

e Bridge Over Troubled Waters, 47 West Street, Boston, MA 02111, Phone: 617-423-
9575 (Overnight shelter for ages 14-24)

Rosie’s Place: Our Overnight Shelter is open 365 days a year, providing 20 women at a time
with a warm, safe bed for 28 days and a chance to get her footing so she can best plan her
next steps.

Location: 889 Harrison Avenue, Boston, MA 02118

Phone: 617-442-9322

MEALS, FOOD PANTRIES, AND DAY-TIME SERVICES

Arlington Street Church Friday Night Supper: The Mission of the Friday Night Supper
Program is to serve a hot, nutritious meal, in a safe and dignified environment, every Friday
to anyone who wants one. If we have extra food, we will offer a to-go meal to our guests. We

offer to-go meals starting at 6:00pm.
Location: 351 Boylston St Boston MA 02116
Phone: 617-221-6402


https://www.boston.gov/government/cabinets/boston-public-health-commission/homeless-services/emergency-shelter
https://www.boston.gov/departments/housing/services-those-experiencing-homeless
https://www.rosiesplace.org/how-we-help/emergency-support/overnight-shelter
https://www.fridaynightsupper.org/

Email: office@ascboston.org

Hours: 5:00pm-7:00pm

Clothing Closet: The FNSP has a clothing closet on the second and fourth Friday of the
month. From 5:00pm to 6:00pm, guests can putin their request for clothing at the table,
the closet opens at 6:30pm.

Boston Food Pantry: The Boston Food Pantry is operated by the American Red Cross of
Massachusetts. Our priority is to be inclusive, inviting, and barrier-free. 75% of the food
distributed is fresh produce and is given with sensitivity towards sustainability and the
environment. Produce not fit for distribution is saved for composting at local farms.
Onsite Food Pantry

Location: 1033 Massachusetts Avenue, Boston, MA 02118 (entrance door is on Proctor
Street)

Phone: 617-375-0735

Email: david.andre@redcross.org

Hours: Wednesdays and Saturdays, 9:00am-12:00pm

Boston Health Care for the Homeless: The mission of Boston Health Care for the Homeless
Program (BHCHP) is to provide or assure access to the highest quality health care for all
individuals and families experiencing homelessness in our community.

Location: Jean Yawkey Place, 780 Albany St, Boston MA 02118

Phone: 857-654-1600

Hours: Monday - Friday, 7a.m. -4 p.m.

Boston Warm Day Center, Day center and meals on Fridays, from 8am - 12pm
Winter: Emmanuel Church, 15 Newbury Street Boston MA, 02116
Summer: Old West Church, 131 Cambridge Street Boston MA, 02114

Cardinal Medeiros Day Program: The Medeiros Center is a day shelter specifically for adults
experiencing homelessness. At the Center, individuals can spend the day participating in
recreational and therapeutic activities, facilitated by skilled case managers who can refer
participants to housing, medical and mental health care resources, as well as addiction

treatment.

Location: 1960 Washington Street, Roxbury, MA 02118

Phone: 617-619-6960

Hours: Effective June 16, 2025, open Monday through Friday, 8am - 3pm. Closed on
holidays.


https://www.redcross.org/local/massachusetts/about-us/our-work/food-and-nutrition-programs.html
https://www.bhchp.org/location-hours/
https://commoncathedral.org/bostonwarm
https://baycovehumanservices.org/homeless-services

Centre Street, Food Pantry: We operate a convenient curbside model to get groceries for
residents of Newton and our neighbors who live in: Brighton, Brookline, Needham,
Waltham, Watertown, Wellesley & West Roxbury. We give groceries in amounts according
to family size. Every week we try to have fresh produce, milk, bread, frozen proteins, pantry
items and personal care products available.
Location: 11 Homer Street, Newton Center, MA 02459
Hours: Registered Clients Only
e TuesdayHours
o 1:00 pm-2:00 pm (Seniors 65+ only)
o 2:00 pm - 3:30 pm (by appointment)
o 3:30 pm-5:00 pm (no appointment needed, first come, first served)
o 5:00pm -5:45pm (by appointment)
e Third Saturday of the month
o 10:00am - 12:00 pm Noon (Registered clients, first come, first served)

Hyde Park Food Pantry: Our mission is to provide hunger relief to our neighbors who can't
make ends meet. Must be a resident of Hyde Park and be able to provide proof of address
and family size.

Location: 1179 River Street, Hyde Park, MA 02136

Hours: 2nd Saturday of each month, 9am-12 pm

Rosie’s Place, 889 Harrison Avenue, Boston, MA 02118, Phone: 617-442-9322
e Food Programs —Three meals a day and a food pantry with fresh and non-perishable

groceries for women and their children.
e Day Shelter — Showers, laundry, lockers and phone and computer access.
e \Vellness — Basic health care available on-site at our Wellness Center.

St. Francis House: Meals, daytime shelter and resource center, clothing, showers and
toiletries, mail and ID services.

Location: 39 Boylston Street, Boston, MA 02116

Phone: 617-542-4211

Weekend Emergency Food Pantry - Church of the Covenant: The Weekend Emergency Food
Pantry program provides free groceries and other necessities to Boston residents in urgent

need. Visits are limited to once each calendar month.

Location: 67 Newbury St Boston MA 02116, alley at the corner of Berkeley and Newbury
Streets in Boston's Back Bay.

Phone: 617-266-7480


https://www.centrestfoodpantry.org/
http://www.hydeparkfoodpantry.org/
https://www.rosiesplace.org/how-we-help
https://www.rosiesplace.org/how-we-help/emergency-support/food-programs
https://www.rosiesplace.org/how-we-help/emergency-support/day-shelter
https://www.rosiesplace.org/how-we-help/emergency-support/wellness
https://stfrancishouse.org/day-shelter/
http://www.cotcbos.org/social-justice.html

Email: revrobmark@gmail.com
Hours: Saturday and Sunday mornings, 10:00 am to 12:00 noon.

Women’s Lunch Place: Monday through Saturday, our staff and volunteers provide
nutritious meals, hygienic essentials, specialized one-on-one advocacy services, free

medical care, and a variety of creative opportunities for personal and professional growth.
Location: 67 Newbury Street, Boston, MA 02116
Phone: 617-267-0200
Hours: 7AM - 2PM
e Breakfast: 8AM - 10:30AM
e Lunch: 12PM - 2:00PM


mailto:revrobmark@gmail.com
https://womenslunchplace.org/

